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my assistant and I were unable to meet this challenge; thus we
failed on our very first case!
Another client of those early days was an orange grower to whom
I gave a personality test. He listened with interest as I explained
the results and said, "That's just about right." Then he asked, "Do
you believe in numerology?"
"Not at all," I replied. "It hasn't the slightest scientific standing."
"Well," he rejoined, "I consulted a numerologist before coming
here, and he told me exactly what you have just told me—only he
didn't charge me so much for it!"
Still another client reported to me that his wife complained
he did not support the family adequately, but that their money
troubles were really all her fault. She controlled the finances and
would not let him have enough capital to carry on his business and
make a living. "What is your business?" I asked, and he replied
after a momentary pause, "I play the races."
Most of our clients, of course, were burdened by far more serious
worries. At that time Los Angeles had no Family Service, and peo-
ple appealed to us with a wide range of questions they could not
get answered elsewhere. A breakdown of our first 1000 cases shows
that we gave assistance in premarital and child welfare problems,
and advised on matters of education, law, heredity, and sex. Only
245 of our first 1000 cases were concerned with marital maladjust-
tueat* & field which now represents the major part of our work.
In our initial weeks of operation we began an active search for
counselors who could be trained to specialize in marital prob-
lems. Locating candidates with satisfactory personalities and back-
grounds and then educating them in the techniques of marriage
counseling proved to be a demanding task. The more so, since we
were obliged to discover and develop our techniques as we went
along. Within a couple of years, however, we had a staff of twenty
unique in experience and competence.
Today the Institute has sixty-one counselors and associate coun-
selors, while there are also eight members of the administrative

